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SERVICE REDUCTIONS

Nine (9) express bus routes eliminated

Service less frequent on 119 bus routes and seven 

rail lines 

Service hours shortened on 41 bus routes



COMMUNICATING WITH RIDERS

Customer alert posters

Digital displays and other electronic signage 

Audio announcements on bus routes

Brochure with specific service information 



COMMUNICATING WITH RIDERS

Strategically deployed information specialists

Expanded Customer Service center hours on 

February 6 and 7

Signs at all CTA bus stops 

Information on cable TV via the city’s municipal 

channels and Cook County’s channel

Outreach to elected officials and community 

organizations





BROWN LINE CAPACITY EXPANSION COMPLETED



RIBBON CUTTING AT FULLERTON STATION



$530M PROJECT COMPLETED ON TIME & ON BUDGET

All Brown 

Line stations 

are now 

accessible



CERMAK RED LINE STATION WORK UNDERWAY

New entrance 

at Archer is 

under 

construction



RIDERSHIP

REPORT



ANNUAL 2009 RIDERSHIP

521.2 million rides provided in 2009

Down for the year, yet better than projected

SystemSystem

DOWN
5.1M

- 1.0 %

BusBus

- 2.9%

RailRail UP
4.4M

+2.2%

DOWN
9.5M



CTA RIDERSHIP OVER THE DECADE

Ridership has grown 11.7% since 1999

Bus is up 6.6% and Rail has increased 21.7%

Weekend ridership has grown by 28%
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